
As you saw from previous emails we will be collapsing Med-Trans into a new corporate Domain.  With this collapse there 
will be some changes that will take place with regard to some of the applications that you access until the collapse is 
completely finished.  If you have questions before the domain collapse begins, please feel free to contact Christopher 
Pritchard (christopher.pritchard@amgh.us) or myself.  The changes are noted below and can also be located at 
http://links.med-trans.net.  
 

 Starting at 6:00 AM CST on Wednesday, September 28, users and corporate office computers will be migrated 
to the new corp.local domain.  What this means is that you will no longer login to the domain2.local 
environment.  You will now login to the corp.local environment.  As an example, (before) 
domain2\lastnamefirstname (now) corp\lastnamefirstname in order to logon to services such as your computer, 
webmail, SharePoint, ect.  You will need to make note of this for the resources you login to.  The links page that 
you have utilized thus far will be updated Thursday as well to reflect these changes. 

 Citrix: 
o Once you are migrated over you will access Citrix utilizing your corp.local account not your 

domain2.local or airevac.net account. 

  
 Outlook Web Access 

 This URL will stay the same and be https://mail.med-trans.net/owa 
 For those that utilize reporting services (https://reports.amgh.us/reports) you will need to specify 

corp\lastnamefirstname now instead of domain2\lastnamefirstname. 
 Sharepoint will utilize corp\lastnamefirstname (https://sharepoint.med-trans.net) 
 Time Management will still work the same.  You will utilize lastnamefirstname and your network password to 

login 
 Golden Hour will utilize your current username and password as always 
 Out of Service – RUM you will just use lastnamefirstname and your network password as always 
 Post Flight – PST you will just use lastnamefirstname and your network password as always 
 Concur -  will utilize corp\lastnamefirstname and your current network password 
 If you have a desktop outside of the office (e.g., base computer) or you have a laptop but never go into the 

office – you are more than likely not set up on the domain and will not need to be migrated to the corp.local 
domain 

o To see whether or not you are on your company’s network domain: click on Start, click on Control Panel, 
double click on System; Domain will be listed about ¾ of the way down the page 

 
If you have a Droid or iPhone, you will need to follow the appropriate instructions in the attached document so your 
phone will continue to receive company e-mail once the migration is complete.  Please do not change your phone until 
1:00 PM CST on Wednesday Sept 28th.  Prior to the migration, if you could please login to Outlook Web Access this 
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evening or before 6:00 AM CST on Wednesday, and navigate to options in the upper right corner and then on the left 
select Mobile Devices and remove all devices listed being sure to NOT SELECT WIPE DEVICE, we would appreciate it. 
 
We appreciate your patience as we work to update the environment and provide collaboration services that will 
improve efficiency companywide.  If you run into any problems once the domain collapse begins, please contact the IT 
Help Desk at 877-662-4615 or helpdesk@amgh.us. 
 
Thank you,  
 
Mark 
 
Mark Copeland 
Manager, IT Operations & Support 
AMGH | Information Technology 
(417) 257-5763 (Direct) 
(417) 274-8558 (Mobile) 
(877) 662-4615 (Helpdesk) 
copelandmark@amgh.us 
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